Employee Benefits Directory: Where to Go for Answers

If you need more information, many GE resources and toll-free numbers are available during normal business hours (U.S. Eastern time) to help you find answers fast.  A separate listing of numbers with area codes is available for those outside the United States;  to request that list please call 1-518-388-7500.

Managing Your Health

GE Health Care Preferred participants

Health Care Preferred benefits administrator
See your medical ID card for the number.
Mental health administrator
See your medical ID card for the number.
-For advance approval of mental health/substance abuse treatment

GE Medical Benefits participants

GE Benefits Claims Center
See your medical ID card for the number.
-For advance approval of hospital stays, special facilities and programs

-For referrals to preferred providers

-For help arranging a second surgical opinion

GE Patient Advocate Line
1-800-442-4227
-For advance approval of mental health/substance abuse treatment

Other health related questions

GE HealthLine
toll-free 1-888-567-1421
-For answers to general health care questions

-To access Great Expectations

GE Prescription Drug Benefits
1-800-355-4379
-For answers and referrals to network providers

GE Dental Care
toll-free 1-888-529-8474
-For answers and referrals to network providers

GE Vision Care
1-800-433-9375
-For answers and referrals to network providers

GE Enrollment Center
1-800-252-5259
-For a statement of your GE insurance coverage

About Flexible spending accounts

GE Health Care and Dependent Day care FSAs
1-866-300-2306
-For answers about account balances or claims status

When GE health coverage ends

GE COBRA administrator
1-800-877-7994
GE Insurance Continuation Center
1-800-242-7419
About long-term care

GE Long-Term Care Insurance
1-800-638-2528
In Case of Disability

GE Disability Benefits Center
1-800-392-0789
Saving for the Future

GE Transaction Processing Center
1-800-432-4313*

-For S&SP transactions, PIN registrations and other S&SP information

GE Stock Redemption Program
1-800-786-2543
GE Funds
1-800-242-0134
GE Investments Daily Value Update
1-800-843-3359

For an estimate of your Social Security benefit based on your actual employment and earnings, 

call the Social Security Administration
1-800-772-1213
*If you’re calling form outside the United States, dial 904-636-1384 to access the system.

If you are hearing impaired, dial the TDD number, 1-800-443-1402.
Preparing for Retirement

GE Retiree Benefits Inquiry Center
1-800-241-4321
-For answers when you’re thinking about retirement, or after you retire

Building Skills and Knowledge

GE Education Center
1-800-992-0406
-For the Tuition Refund Program and GE Educational Loans

ConSern Education Program
1-800-767-5626
Taking Care of Yourself and Your Family

GE Work/Life Connections
1-800-635-0606
-For educational and career counseling, adoption assistance, and child and elder 

 care assistance

GE Product Purchase Plan
1-800-626-2000
GE Emergency and Family Aid Plan
1-800-992-0406
GE Personal Excess Liability Insurance
1-800-227-2757
Providing Financial Security for Survivors

GE Life and Accident Insurance Plans
1-800-252-5259
· GE Life and Accident Insurance

· GE A Plus Life Insurance (life insurance questions only)

· GE Security Life Insurance

· GE Dependent Life Insurance

· GE Personal Accident Insurance

GE A Plus Life Insurance (paid-up life insurance, cash fund questions only)
1-800-423-4533
GE Insurance Continuation Center
1-800-242-7419
To report the death of an employee or dependent, please call 

the GE Insurance Inquiry Center 
1-800-423-4533
To enroll or change elections

GE Enrollment Center
1-800-252-5259
-To make election changes for most GE health and life insurance benefits

Don’t know where to call?

For faster service, carefully review the above listing for the appropriate resource.

If you are still unsure, call the GE Enrollment Center
1-800-252-5259
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